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Telemedicine will be essential in the epidemic of new epidemics, please describe your work/journey with telemedicine?Subscribing and rolling out apps is a small and easiest part of the whole scheme of things. There are several options available in the market.

  

Rajiv Gandhi Cancer Institute & Research Centre (RGCIRC) has deployed a patient app ‘RGCI Care,’ a telemedicine application to reduce visits by patients, a Virtual Tumor Board and e-meetings through video conferencing. JP Dwivedi,Chief Information Officer, Rajiv Gandhi Cancer Institute & Research Centre, speaks about the various digital health Initiatives introduced in the times of the pandemic.
Covid-19  has  hit  hard most  of  the  hospitals worldwide  in  several ways.  From  shortage  of  drugs  to materials  and consumables, from disruption in supply chain to manpower – frontline workers as well as support staff getting infected.  Revenue stream is completely choked as patients did not turn up in OPDs and also avoided coming for admissions.
How did you prepare your hospital to manage the outbreak of Covid-19?
We could foresee most of these problems at the initial stage and purchased the drugs and consumables sufficient for six weeks of consumption instead of usual three weeks (reduced consumption further helped ensure availability). We planned staggering the duties in such a way that less people are available for longer periods. Strong awareness campaigns  and  persistently  advising  the  download  of  ‘Aarogya  Setu’  app  helped  employees  and  patients  getting necessary and sufficient information. We also provided laptops and VPN connections to clinical and non-clinical senior staff to work from wherever they are, to limit physical presence to absolutely necessary levels.We promptly  rolled out  the patient  app  ‘RGCI Care’  to  enable  telemedicine. Using  this  app,  our patients  can book appointments  (telemedicine  or  in-person  both),  new  patients  can  even  register  through  this  app.  They  can make payment for online consultation, consult the doctor at pre-arranged time through the app using videoconferencing and automatically  receive  the  prescription  after  the  consult.  The  app  offers  easy  access  of  lab  reports,  radiology reports, previous prescriptions, bills, etc.

Subscribing an application was easy but integration with our Hospital Information System- HIS would have proven to be a nightmare. We rather worked with our HIS partner to enhance their app to fit into our environment.Building the security layer was the next important challenge as we were about to expose our servers to the users sitting outside our firewall. We had to deploy the application on a cloud and build a secured replication  layer to provide  for a guarded connection with our  live database. After completing  this  layer, we thoroughly  tested the application and its integrations with payment gateway and videoconferencing solutions.Training the doctors, operations staff and patients was the next big challenge. The IT department had to shoulder the responsibility of running telemedicine for one month directly with doctors and patients, and gradually hand-over the process to operations. This has been an incredible learning opportunity for the IT department. We refined our user manuals and training documentation a couple of times in this course after realising the real difficulties faced by doctors and patients.
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Were there any challenges faced by your hospital in handling Covid-19 cases? What were some of the key lessons learnt?

How has the use of digital health helped in dealing with the Covid-19 situation in the context of your institution?
How do you think digital health at Rajiv Gandhi Cancer Institute & Research Centre will look like post Covid-19?

8We  are  a  specialised  Cancer  Care  facility  and  were  naturally  not  prepared  to  cater  to  Covid-19  patients.  We  all understand  the  difference  between  the  facilities  dealing with  communicable  diseases  vs.  the  facilities  dealing with non-communicable diseases. Cancer is a non-communicable disease and Covid-19 is a highly contagious communicable disease. Given the situation, every hospital had to reserve 20 per cent beds for Covid patients. We followed a standard protocol  of  creating  a  flu  corner,  performing  temperature  screening  at  the  entry,  hand  sanitisation  and  all  other necessary precautions were put  in place. Based on our  experience on dealing with microbes  in  the  laboratory, we quickly created a diagnostic facility to test Covid-19. An NGO called Ripples of Change Foundation (ROCF) donated a sample  collection  kiosk which proved  to be helpful  in  safely  collecting  the  samples.We  restricted  the  crowd  in  the OPD area by limiting the number of attendants to only one with each patient. We limited the number of OPD slots and allowed the patients to go to OPD only after taking clearance from the flu corner. We also encouraged people to consult our doctors using our telemedicine facility unless it was absolutely essential to meet the doctors in person. We initially experienced a surge of infection rate amongst our frontline staff including doctors and nurses (in spite of regular precautions). We have almost stopped in-person meetings and usevirtual meeting platforms to discuss the matters.
The  telemedicine app helped  reduce unnecessary  in-person visits of  the patients. Our patients are generally immune-compromised. Covid-19 type infection could be dangerous for them. Virtual Tumor Board, e-meetings through video conferencing, etc. all are significant contributors from digital health. 
This pandemic has pushed far more number of transformation initiatives that any of the super most capable CIO or most visionary CEO could have driven. A CIO’s role was gaining importance based on the process transformations driven  by  them  in  their  organisations.  Now,  this  has  accelerated  the  pace.  In  order  to  survive  as  a  CIO  in  a hospital, one has  to  lead digital  transformation from  the  front. Hereafter,  it will  be  just binary  –  either excel or perish.Coming to visualising digital health, we will see rapid transformation in the way we receive our patients, waiting rooms at the hospitals; transform the way we navigate our patients from OPD to billing counters or to sample collection  area.  Digital  will  transform  the  process  of  collecting  the  samples  or  put  patients  under  radiology examination, patient’s report and take appointment for next visit or admission.There will be a boost in robotic process automation in all patient touch-points, diagnostics, supply chain (pneumatic chutes,  robotic  arms, etc.). Machine Learning will  be used  in electronic health  records and CDSS, predictive and prescriptive analytics will take center-stage. 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The Department of Pediatric Hematology Oncology, RGCIRC along with its Childhood Cancer Survivors Group “Aashayein” Th organized its first virtual support group meeting on the Sunday, 9 August 2020.
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VIRTUAL MEETING OF CHILDHOOD CANCER SURVIVORSHIP SUPPORT GROUP

Every year the department organizes childhood cancer survivorship program, with its focus on raising awareness among the childhood cancer survivors and their families about ways to stay healthy after treatment completion. But due to the ongoing pandemic, we were forced to stay apart yet, celebrate from the comfort of our homes.This year’s meeting agenda was “Discussion on Covid19 and Childhood Cancer Survivorship”. The panel discussion on the same was facilitated by Dr. Gauri Kapoor, Dr. Sandeep Jain and Dr. Shalini Mishra followed by poem recitation and dance performance by our warriors. Importance of staying physically active especially during lockdown was also portrayed by our survivors.Team leaders of Aashayein outlined the aim, mission and vision of the group. They also unveiled our First Newsletter which was followed by a surprise element from our alumni doctors. Their words of encouragement and best wishes received an overwhelming response from our participants.Our first virtual support group meeting turned out to be a great success with more than 180 attendees from across the country.

VIRTUAL CHILDHOOD CANCER SURVIVORSHIP SUPPORT GROUP MEETING  The Department of Pediatric Hematology Oncology, RGCIRC along with its Childhood Cancer Survivors Group th“Aashayein” organized its first virtual support group meeting on Sunday, 9  August 2020.Every year the department organizes childhood cancer survivorship program, with its focus on raising awareness among the childhood cancer survivors and their families about ways to stay healthy after treatment completion. But due to the ongoing pandemic, we were forced to stay apart yet, celebrate from the comfort of our homes.This year's meeting agenda was “Staying Safe during COVID – 19 Pandemic & Childhood Cancer Survivorship”. The panel discussion was facilitated by Dr. Gauri Kapoor along with Dr. Sandeep Jain and Dr. Shalini Mishra followed by poem recitation and dance performance by our warriors. Importance of staying physically active especially during lockdown was also portrayed by our survivors.Team leaders of Aashayein outlined the aim, mission and vision of the group. Our Counselor, Ms. Aayushi Khaneja co-ordinate this activity. The first newsletter of Aashayein was unveiled and it was followed by a surprise video recording from our alumni doctors. Their words of encouragement and best wishes received an overwhelming response from our participants.Our first virtual support group meeting turned out to be a great success with more than 180 attendees from across the country and few from abroad as well.
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The Department of Pediatric Hematology Oncology, RGCIRC along with its Childhood Cancer Survivors Group th“Aashayein” organized its 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virtual support group meeting on 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9  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2020.Every year the department organizes childhood cancer survivorship program, with its focus on raising awareness among the childhood cancer survivors and their families about ways to stay healthy after treatment completion. But due to the ongoing pandemic, we were forced to stay apart yet, celebrate from the comfort of 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homes.This 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meeting 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was 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COVID – 19 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& 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Cancer Survivorship”. The panel 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was facilitated by Dr. Gauri Kapoor along with Dr. Sandeep Jain and Dr. Shalini Mishra followed by  poem  recitation  and  dance  performance  by  our  warriors.  Importance  of  staying  physically  active  especially during lockdown was also portrayed by our survivors.Team leaders of Aashayein outlined the aim, mission and vision of the group. Our Counselor, Ms. Aayushi Khaneja co-ordinate this activity. The first newsletter of Aashayein was unveiled and it was 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by a surprise video recording from our alumni 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Their words of encouragement and best 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an overwhelming response from our participants.Our first 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support 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meeting 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out to be a great success with more than 180 attendees from across the country and few from abroad as well.
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WEBINAR ON PREVENTION AND MANAGMENT OF LYMPHEDEMA POST BREAST CANCER TREATMENT - A MULTIDISCIPLINARY APPROACHth8   of  September  is  celebrated  as World  Physiotherapy Day  every  year  to  raise  the  awareness  about  the  significant contribution  of  the  profession  in  keeping  people  healthy,  mobile  and  independent.  This  year,  Department  of Physiotherapy organised a Webinar on Prevention and Management of Lymphedema Post Breast Cancer Treatment – thA Multidisciplinary Approach for the physiotherapy professionals and breast cancer survivors on Tuesday, 8  September 2020 through Zoom Meeting. The session was started by  Inaugural  speech given by Mr. D. S. Negi, Chief Executive Officer, RGCIRC and opening remarks by Dr. Sudhir Rawal, Medical Director & Chief of Genito Uro-Oncology Services, RGCIRC and Dr. Pinky Yadav, Medical Superintendent, RGCIRC. Dr. D. C. Doval, Chair – Medical Oncology and Chief of Breast & Sarcoma Services, RGCIRC had chaired the session.Various topics were discussed to enhance multidisciplinary approach to manage lymphedema from surgical oncology, radiation oncology, medical Oncology, Plastic Surgery and rehabilitation perspective by Dr. Garima Daga, Dr. Anjali Pahuja, Dr. Chaturbhuj Agarwal, Dr. Rajan Arora and Dr. Navneet Singh (PT) respectively from RGCIRC. Breast cancer survivors also shared their experience and coping strategies to manage lymphoedema. Overall the meeting was a success and well appreciated by the participants.WEBINAR ON ONCOLOGY WITH IMA JANAKPURI thRGCIRC organized a webinar in association with IMA Janakpuri on Thursday, 10  September 2020 through Zoom. Dr. Vandana Jain, Consultant – Gynae Oncology delivered a lecture on “Cervical Cancer Screening & Vaccination” in the said virtual meeting. The webinar was very well appreciated by the gathering.
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WEBINAR ON ONCOLOGY WITH IMA AYUS, FARIDABAD  thRGCIRC organized a webinar in association with IMA Ayus, Faridabad on Friday, 11  September 2020 through Zoom. Dr. Manish Sharma, Consultant – Medical Oncology delivered a lecture on “Approach to a Patient with Cancer” in the said virtual meeting. The webinar was very well appreciated by the gathering.VIRTUAL MEETING ON MANAGEMENT OF GENITO - URINARY RHABOMYOSARCOMA Dr. Shalini Mishra from the department of Pediatric Surgical Oncology, RGCIRC, organized the first virtual meeting thof the Delhi Association of Pediatric Surgeons on Saturday, 12  September 2020 from 02:00 pm to 04:00 pm. The Zoom meeting was attended by nearly 100 participants from Delhi as well as National IAPS and even members of the PHO (Pediatric Hematology Oncology) group.  Since September is observed as Childhood Cancer Awareness month world-wide, the topic for the day was Management of Genitourinary Rhabdomyosarcoma. Eminent speakers disseminated their knowledge on various aspects of the  condition which  included Prof Sandeep  Agarwala from  AIIMS , Prof. Sajid Qureshi from  Tata Memorial   Cancer   Institute  Mumbai  , Dr. Shalini Mishra from RGCIRC and Dr. Kundan Singh  Chufal  from RGCIRC. There was active virtual interaction from the audience. 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After the academic sessions, members of the Childhood Cancer Support Group (Dept. of Pediatric Hematology Oncology, RGCIRC)  “AASHAYEIN”  interacted  with  the  audience  to  explain  about  their  wonderful  work.  They  also  shared  a beautiful  dance  performance  video  shot  during  the  pandemic. Overall  the meeting was  a  success  and we  received excellent feedback and appreciation from the participants.
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WEBINAR ON ONCOLOGY WITH IMA FARIDABAD 
WEBINAR ON ONCOLOGY WITH MERA SWAASTH PHYSICIANS NETWORKSOUTH DELHI

thRGCIRC organized a webinar in association with IMA Faridabad on Saturday, 19  September 2020 through Zoom. Dr.  Amitabh  Singh,  Consultant  – Uro Oncology  delivered  a  lecture  on  “Robotic  Surgery  in Uro Oncology”  and Dr. Vandana Jain, Consultant – Gynae Oncology spoke on “Role of Robotic Surgery in Gynae Oncology” in the said virtual meeting. The webinar was very well appreciated by the gathering.
RGCIRC  organized  a  webinar  in  association  with  Mera  Swaasth  Physicians  Network,  South  Delhi  on  Monday, th28  September 2020 through Zoom. Dr. Manish Sharma, Consultant – Medical Oncology delivered a lecture on “Role of Immunotherapy in Cancer Treatment” in the said virtual meeting. The webinar was very well appreciated by the gathering.

WORLD PATIENT SAFETY WEEK th stA Patient Safety Week was observed at Rajiv Gandhi Cancer Institute and Research Center from 15  to 21  September th2020 to realign the awareness of hospital staff on World Patient Safety Day on 17  September 2020. The theme for this year was “Health Worker Safety: A Priority for Patient Safety” and the slogan was “Safe Health Workers. Safe Patients”.The patient safety week was observed at our hospital by dedicating various activities related to the six International Patients Safety Goals (IPSG) namely:•Identify patient correctly•Improve effective communication•Improve the safety of high alert medications•Ensure correct-site, correct procedure, correct-patient surgery•Reduce the risk of healthcare associated infections•Reduce the risk of patient harm resulting from falls.A webinar was organized on the World Patient Safety Day, where Directors and consultants participated by giving presentations on various aspects of patient safety. Opening remarks for the webinar were given by CEO and Medical Director.Apart from daily webinars, competitions for posters, slogans and poems were also held. Daily mailers were sent for virtual webinars between 12:00 pm to 01:00 pm which were followed by compliance rounds and a daily quiz.
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"कोिवड - 19: पेशेवर तनाव ही नह�  तनाव स े भी गुजर रह े ह � कोरोना िचिक�सक एव ं निस�ग ”HkkoUkkRed LVkQकोरोना वायरस क� �खलाफ लड़ाई म� अि�म ekspsZ पर डटे �वा�थकम� मरीज़� को सँभालने का चुनौतीiw.kZ dk;Z कर ही रहे ह� द�सरी ओर वे एक और लड़ाई लड़रहे ह� जो है अपनी पेशेवर िचंताएं या तनाव और भावना�मक तनाव ।
जब म� अपने सहकिमय� � क� बारे म� सनुती �ँ क� उनको कोरोना पॉिज�टव हो गया है तो िचतंा और बढ़ जाती ह।ै �या यह डर हमारे अदंर से िनकल पायगेा । आज हर एक क� मन म� यही सवाल बार बार आता ह,ै और हम इसे दबा दतेे  ह� �य�िक हम� पता है क� इसका कोई इलाज़ नह� है । इस भागती दौड़ती िज़�दगी म� अचानक लगे इस �के और कोरोना वायरस क� डर ने लोग� क� मानिसक LokLF; पर �भाव डालना श�ु कर �दया ह।ै इस बीच िचतंा, डर,अकल� पेन और अिन��चतता का माहौल बन गया ह ै।
इस मानिसक तनाव क� ��थित से बाहर िनकलना ब�त ज�री है वरना तनाव अंतहीन हो सकता ह ै। okLro म� सबको एक मनोवै�ािनक और काउंसलर क� ज�रत है जो सबक� मदद कर सकत ेह� । इस पेशेवर तनाव और HkkoukRed तनाव को द�र करने म� जो हर कदम म� सहायक िस� हो रह ेह�।मनोवै�ािनक और काउंसलर इस महामारी जो,कोरोना वायरस क� �खलाफ बचाव काय� म� जुटे ह� । जो हमारी मानिसक LokLFk; म� मदद कर रह� ह� ।
हमारे अनसुार कोरोना से लड़ना है तो अपने मन को मजबतू करना ह ैऔर अपने डर को िनकालना ह।ै तभी  इन सारी सम�याओ ंसे बाहर आ सकत ेह,�  और अपने को मजबतू कर सकत ेह� ।  अब हम को अपना जीवन च� को बदलना होगा । अगर कोरोना से लड़ना ह ैतो अपने आप को मानिसक �प से मजबतू करना होगा। जब हम मानिसक �प से मजबतू हो जायग� े तभी हम अपने पशेवेर तनाव और HkkoukRed तनाव को सभंाल पाएगं।े इसक� िलए भावनाओ ंको समझना और �दल क� बात िकसी अपने या मनोव�ैािनक को बताए।ं अब हम को खदु क� दखेभाल करना होगा और इस तनाव को दर�  करना होगा, सावधानी पवूक�  रहना होगा तभी इस कोरोना वायरस जसैे बीमारी से लड़ पाएगंे ।

ध�यवाद ।
डॉ. g’kkZ अ�वाल (नैदािनक िचिक�सक)   पंकज oekZ (मनोवै�ािनक काउंसलर)साइको vkWUdksykWth िवभागराजीव गाँधी dSalj इं��ट�ूट एंड �रसच� lsaVj (आर. जी. सी. आई. आर. सी.)

उनको िचंता अपने से �यादा प�रवार और cPpks क� रहती है। एक ulZ ls जब बात क� तो उसने बताया क�" म�ने बीते एक महीने से अपनेज छः माह ds cPps dks छ�आ तक नह� है, और अपने घर क� एक कमरे मे अलग ls jgrh gWw । जब वो डर मन म� आता है तो मेरे हाथ और पैर काँपने लगते है vkSj uhan Hkh ugha vkrh gSA कई बार िचंता होती है क� म� कह� अपने प�रवार और dk;kZy; क� सहकिम�य� को खतरे म� तो नह� डाल रही।"
कोरोना वायरस से बचाव क� िलए पूरे भारत म� लॉकडाउन ह,ैिफर भी िचिक�सक एवं निस�ग LVkQ बराबर काम कर रहे ह� । िचंता से हमारे मानिसक एवं शरीर और O;ogkjपर भी असर होता जा रहा ह ै। जो काम हम करना चाहते ह� वो भी नह� कर पा रहे ह� ।
जब भी जीवन म� कछ�  अका�पिनक होता है िजसक� जानकारी नह� होती तब श�ुआत म� ब�त िचतंा होती ह ै। जबिक यह बीमारी सब क� िलए खतरनाक एव ंिचतंाजनक ह� ।

"समझ गया �दल य े भी अब तो समझान े स ेलड़ी जाएगी य ेलड़ाई अब आिशयाने से िमलकर नह� अलग अलग लड़ना है हम ेम� लड़ता अपन ेतुम लड़ो अपन े�ठकाने से घर म� हो सुरि�त इसे क�द न समझोमेरे दो�त कट जाय�गे य े�दन तेरे मेरे eqLdjkus से।”
िवभाग �मुख
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Dr. Sunil Kumar PuriDirectorRadiology Department Dr. Mini MehtaPhysicianPalliative Care & Homeopathy

July
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WELCOME TO THE RGCIRC FAMILY

RGCIRC - STAR EMPLOYEES
Mr. Neeraj VatsSenior Staff NurseNursing Department Ms. Athira FrancisStaff NurseNursing Department Mr. Birbahadur SinghP.T.RSecurity Department Mr. Anil KumarG.D.AHousekeeping DepartmentMs. Jamuna ChhetryStaff NurseNursing Department

July

Mr. Shintu SebastianStaff NurseNursing Department Mr. VishalSr. G.D.AHousekeeping DepartmentMs. FarheenStaff NurseNursing DepartmentMs. Anju MathewStaff NurseNursing Department

August

Mr. Tenzin SangmoSr. Staff NurseNursing DepartmentDr. Pragya Shambhawi Junior ResidentCasualty & Day Care Ms. AnupamaSr. Staff NurseNursing DepartmentMs. Shiny Mol AbrahamTeam LeaderNursing Department

September
Ms. RameshwariWard AayaHousekeeping Services
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INTERVIEW OF DR. RAWAL ON “NEW THERAPIES REVOLUTIONIZING CANCER CARE IN INDIA “ (BUSINESS STANDARD)
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SARCOMA AWARENESS MONTH 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INTERVIEW OF DR. NITIN BANSAL ON HOW DOCTORS ARE DEALING WITH VIRUS 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MEDIA COVERAGE ON CHILDHOOD CANCER
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MEDIA COVERAGE ON COVID 19 MORTALITY IN CANCER PATIENTS
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