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Interpersonal and soft skills play a crucial role in 
shaping an individual's personal and professional 
journey. These non - technical skills, such as 
communication, empathy, active listening, 
teamwork, adaptability, and emotional intelligence, 
are the foundation of meaningful human interaction. 
Strong interpersonal skills foster healthy 
relationships. They help us understand others' 
perspectives, resolve conflicts peacefully, and build 
trust. A kind word, empathetic response, or simply 
being a good listener can strengthen bonds and 
improve emotional well - being. 
In the dynamic environment of healthcare, 
professional expertise is undoubtedly essential. 
However, equally important - are these interpersonal 
and soft skills which are vital in delivering e�ective, 
compassionate care. Strong communication skills 
help healthcare professionals convey complex 
medical information in a clear and reassuring 
manner to patients and their families. It also fosters 
better coordination within multidisciplinary teams, 
reducing errors and improving outcomes. 
Empathy and emotional intelligence enable
providers to connect with patients on a human level, 
understanding not just their physical symptoms but 
also their emotional needs. This emotional 
connection improves patient satisfaction, adherence 
to treatment, and overall healing. 
Teamwork is another cornerstone of successful 
healthcare. With numerous    professionals involved 
in patient care - from doctors and other medical 
sta� to technicians and administrative sta� - the 
ability to collaborate respectfully and e�ciently is 

crucial. A cohesive team ensures continuity of care 
and improves problem - solving in critical situations. 
Moreover, adaptability and conflict resolution are 
vital as healthcare settings often present unpredict-
able challenges. Professionals must remain calm 
under pressure, think quickly, and maintain a
positive attitude even in stressful circumstances. 
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Interpersonal and Soft Skills

A gentle word, a kind look, a good - natured smile can work wonders
and accomplish miracles

- by William Hazlitt



19th Chemoport Training Program
The Department of Surgical Oncology at RGCIRC 
(Rajiv Gandhi Cancer Institute & Research Centre) 
successfully conducted the 19th Training Course in 
Chemoport Insertion on 2nd and 3rd April 2025 at 
Indraprastha Hall, RGCIRC, Rohini. The course 
featured a combination of interactive academic 
sessions led by expert faculty from RGCIRC and 
hands - on training in the operating rooms, 
providing participants with a well - rounded, 
practical learning experience. The comprehensive 
curriculum covered key procedures including 
Chemoport Insertion, Hickman's Catheter Insertion, 
Pediatric and Arm Ports, care and maintenance of 
chemoports, PICC v/s Ports. Participants had the 
opportunity to engage directly with experienced 
surgeons, observe live demonstrations, and 
practice under supervision.

Urogenital Tract Unveiled: 
Masterclass In Uro - Oncopathology 
2025
The Department of Histopathology at RGCIRC, 
Rohini, Delhi, successfully hosted the much 
anticipated Uro - Oncopathology Masterclass 
titled Urogenital Tract Unveiled: Masterclass in Uro 
- Oncopathology 2025 on 12th and 13th April, 2025. 
The event brought together a distinguished group 
of national and international pathologists, 

urosurgeons including Dr. Jonathan I. Epstein & 
Prof. (Dr.) Mahul B. Amin and researchers, making 
it a vibrant platform for the exchange of 
knowledge and latest advancements in the field of 
Uro - Oncopathology. The masterclass focused on 
the diagnostic challenges encountered in urogenital 
pathology and emphasized the role of 
immunohistochemistry and molecular studies in 
resolving these dilemmas.

CME With IMA Dwarka
RGCIRC organized an Oncology CME in 
association with Indian Medical Association (IMA) 
Dwarka, Delhi on Saturday, 03rd May 2025 at 
Radisson Blu Hotel, Dwarka, New Delhi. Dr. (Prof.) 
Ishwar Chandra Premsagar, Chief of Neuro & Spine 
Oncology Services, RGCIRC delivered a lecture on 
Recent Trend in Neuro Oncology and Dr. Varun 
Goel, Sr. Consultant Medical Oncology, RGCIRC 

spoke on Evolving Use of Immunotherapy in Solid 

Tumors.

CMEs, Events & Conferences
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CME with IMA Greater Noida
RGCIRC organized an Oncology CME in 
association with Indian Medical Association (IMA) 
Greater Noida, UP on Saturday, 17th May 2025 at 
Hotel Crowne Plaza, Greater Noida, UP. Dr. Pankaj 
Goyal, Senior Consultant, Department of Medical 
Oncology, RGCIRC delivered a lecture on Recent 
Updates in Breast Cancer Management and Dr. 
Sunny Malik, Consultant In Charge, Department of 
Pain Management, Hospice Care & Palliative 
Medicine, RGCIRC, Niti Bagh, South Delhi spoke on 
Pain Management and Palliative Care: The New 
Rising Pillar of Comprehensive Oncology.

CME with IMA Dehradun
RGCIRC organized an Oncology CME in 
association with IMA Dehradun on Saturday, 
24th May 2025 at Hotel Madhuban, Dehradun, 
Uttarakhand. Dr. Sudhir K. Rawal, Medical Director, 
RGCIRC, Rohini & Chief of Genito - Uro Oncology 
Services, RGCIRC delivered a lecture on Robotics 
in Urology - Advances and Are We on The Right 
Path and Dr. A. K. Dewan, Director – Surgical 
Oncology, RGCIRC spoke on Palliative Surgery in 
Improving Quality of Life.

Annual Convention Cum JPCON
RGCIRC participated in annual convention cum 
JPCON held by IMA Janakpuri. Dr. Payal Malhotra, 
Consultant - Pediatric Hematology Oncology & 
BMT on May 25, 2025, delivered talk and discussed 
the early diagnosis of childhood cancer, while Dr. 
Prerna Garg, Consultant – Interventional Radiology 
explained breast imaging and interventions, 
shared valuable insights with medical professionals 
to enhance their practice and patient care.

CME With Mathura Medical 
Association
RGCIRC organized an Oncology CME in 
association with Mathura Medical Association, 
Mathura, UP on Saturday, 31st May 2025 at The 
Mystic Palms, Mathura, UP. Dr. Sandeep Jain, Sr. 
Consultant - Pediatric Hematology Oncology and 
BMT delivered a lecture on Childhood Cancer - 
How Not to Miss and Dr. Shubham Jain, Sr. 
Consultant & Unit Head - Surgical Oncology, 
RGCIRC, Niti Bagh, South Delhi spoke on FAQs on 
Cancer - Questions that Patients Ask, Answers that 
Doctors Must Know. 

CMEs, Events & Conferences
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World No Tobacco Day Event 
To mark World No Tobacco Day and focus on 
prevention of cancer, RGCIRC (Rajiv Gandhi 
Cancer Institute & Research Centre) organized 
Walk for Life – Quit Tobacco, CME and a Cancer 
Awareness and Screening Camp to educate and 
raise awareness.

 Walk for Life - Quit Tobacco

On 31st May 2025, RGCIRC in association with DMA 
and supported by IMA – Delhi North Zone and 
Rohini organized 'Walk for Life - Quit Tobacco', to 
raise awareness on quitting tobacco. The event 
saw an honorable presence of Shri. Vijender Gupta, 
Speaker - Delhi Assembly along with the active 
participation of 
Dr. Sudhir Kumar Rawal, Medical Director and 
Chief of GenitoUro – Oncology Services, RGCIRC, 
Dr. Sunil Khetrapal, Member, Governing Council, 
RGCIRC, Dr. Archana Atreja, Medical 
Superintendent, RGCIRC, Dr. Girish Tyagi, 
President, Delhi Medical Association (DMA), Dr. 
Praveen Bhatia, President, IMA, Delhi North Zone 
(DNZ), Dr. Rupesh Sharma, President IMA, Rohini 
and other healthcare professionals. The energetic 
morning witnessed an enthusiastic gathering of 
more than 300 people including doctors and 
healthcare professionals from all over Delhi.

 CME with DMA on World No Tobacco Day

RGCIRC in collaboration with DMA, organized an 
Oncology Continuing Medical Education (CME) 
program on 31st May 2025. The event aimed at 
educating healthcare professionals on the 
connection between tobacco & cancer, and raise 
awareness on the escalating burden of cancer in 
the country. The event was graced by the 
honorable presence of the chief guest, 
Prof. Dr. Rajeev Sood, Vice Chancellor – Baba Farid 
University of Health Sciences, Faridkot, Punjab and 
the guest of honor, Dr. Anil Goyal – MLA Krishna 
Nagar, Delhi. The keynote address was given by 

Dr. Sudhir Kumar Rawal, Medical Director and 
Chief of GenitoUro – Oncology Services, RGCIRC. 
The esteemed speakers Dr. Ullas Batra, 
Co - Director – Medical Oncology and Chief of 
Thoracic Medical Oncology, RGCIRC and Dr. Mudit 
Agarwal, Unit Head & Senior Consultant – Head & 
Neck Oncology Unit – 2, RGCIRC threw light on 
their topics ‘Lung Cancer – Past, Present and 
Future’ and ‘Tobacco and Oral Cancer’ 
respectively.

 Cancer Awareness and Screening Camp

Marking the World No Tobacco Day, a cancer 
awareness and screening camp was organized at 
DMA House, Darya Gang, Delhi on 1st June 2025 to 
make people aware and educate about cancer. 
People got free consultancy and screening done 
by expert doctors from RGCIRC. 
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20th Chemoport Training Program
The Department of Surgical Oncology at RGCIRC 
successfully conducted the 20th training course in 
chemoport Insertion on 11th and 12th June 2025 at 
Indraprastha Hall, RGCIRC, Rohini. The course 
featured a combination of interactive academic 
sessions led by expert faculty from RGCIRC and 
hands - on training in the operating rooms, providing 
participants with a well - rounded, practical learning 
experience. The comprehensive curriculum covered 
key procedures including Chemoport Insertion, 
Hickman's Catheter Insertion, Pediatric & Arm 
Ports, care & maintenance of chemoports, PICC v/s 
Ports. Participants had the opportunity to engage 
directly with experienced surgeons, observe live 
demonstrations, and practice under supervision.

CME with IMA Karnal
RGCIRC organized a CME program in association 
with Indian Medical Association (IMA), Karnal on 
Saturday, 14th June 2025 at Noormahal Palace, 
Karnal, Haryana. Dr. Sandeep Jain, Sr. Consultant, 
Pediatric Hematology Oncology & BMT delivered a 
lecture on FAQs on Childhood Cancer: Questions 
that Parents Ask and Answers that Doctors Should 
Know and Dr. Vishvak Chanthar, Chief of Breast 
Surgical Oncology spoke on Breast Cancer Today: 
From Early Detection to Breast Saving Surgeries.

CME with IMA Bihar State Branch 
RGCIRC organized an Oncology CME in 
association with the Indian Medical Association, 
Bihar State Branch, on Saturday, 14th June 2025, at 
The Hotel Lemon Tree Premier, Patna, Bihar. 
Dr. L. M. Darlong, Head Thoracic Oncosurgery, 
delivered a lecture Thoracic Oncosurgery – 
Advances and Innovations, and Dr. Kapil Goyal, 
Consultant – Medical Oncology, RGCIRC, Niti Bagh, 
South Delhi, spoke on Immunotherapy: Magic 
Bullet in Cancer Treatment.
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CME with The Agra Obstetrics & 
Gynae Society
RGCIRC (Rajiv Gandhi 
Cancer Institute & Research 
Centre), organized an Oncology 
Continuing Medical Education 
(CME) program in association 
with the Agra Obstetrical & 
Gynecological Society, Agra 
on Wednesday, 18th June 
2025 at Hotel Holiday Inn, Agra. The experts, Dr. 
Vandana Jain, Sr. Consultant & Head of Department - 

Gynecologic Oncology, 
RGCIRC spoke about 
Recent Updates in the 
management of Endometrial 
Cancer. and Dr. Kapil Goyal, 
Consultant, Medical Onco- 
logy, RGCIRC Niti Bagh 
explained about the Role 
of Genetics in Gyne- 
cological Cancers.

International Yoga Day Event
To mark the International Yoga Day 2025, a special 
community yoga session was organized by 
RGCIRC, Niti Bagh at Upvan Park, Sarvodaya 
Enclave from 6:30 AM to 8:00 AM. The event was 
held in association with Sarvodaya Enclave, RWA, 
New Delhi. The early morning session aimed to 

promote holistic wellbeing of the residents. The 
event saw a gathering of more than 50 yoga 
enthusiasts for this cheerful session.
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Cancer Awareness and Screening Camps

RGCIRC conducted a total of 152 cancer awareness talks and screening 
camps from April - June 2025 
Additionally, RGCIRC organized 28 Doctor table meetings with prominent 
specialists for RGCIRC Niti Bagh, South Delhi during the same period. 
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HR Engagement and Skill Training Programs
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Academic Lectures (April 2025 – June 2025)

Clinical key AI demonstrative session – 9th April 2025 

Speaker – 
Dr. Arun Khemariya, Senior Clinical Specialist, Elsevier 
Dr. Charu Mehra, Customer Success Manager, Elsevier 

Changing Landscape in the treatment of adjuvant RCC with Immunotherapy: 
Case based approach – 12th April 2025

Speaker – 
Prof. Jens Bedke, Vice Chairman, Department of Urology University of 

Tubingen, Germany

Expanding Role of Precision Medicine in Metastatic Breast Cancer – 7th May 
2025 

Speaker –
Prof. Peter Fasching, Associate Professor, Gynae & Obs, Germany 

Topic – Frequency Therapy for Treatment and Prevention of Cancer – 23rd May 
2025

Speaker – 
Dr P. K. Jha, Neurosurgeon, Neuro Care, India

Clinical Audit – 12th June 2025 

Speaker – 
Dr. Sanjeev Singh, Medical Director, Amrita Institute of Medical 

Science, Faridabad
 

Guiding Multiple treatment in Kidney Cancer through Precision Oncology: A 
new era – 18th June 2025

Speaker – 
Dr. Nirmish Singh, Associate Professor of Urology, Director of 

Translational Research in GU Oncology, Director of Kidney Cancer 
Program, Co – Director of Upper Tract Urothelial Cancer (UTUC) 

Program, Vice Chair and physician Advisor for Quality, Safety & service Brady 
Urological Institute
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RGCIRC in News

 

Walk for Life – Quit Tobacco: 
RGCIRC hosts awareness drive in 

Delhi

CME sheds light on role of early 
detection in Cancer

World Liver Day 2025: "Food is 
Medicine"- How to Protect Your 

Liver Through Healthy Eating

World Hemophilia Day 2025: 
Causes of blood clot without 
injury and how to prevent it

Enhancing Quality Of Life: When 
Should Cancer Patients Shift To 

Palliative Care?

RGCIRC Launches campaign 
for early oral cancer detection

Rajiv Gandhi Cancer Institute & 
Research Centre Rohini, New Delhi 

launches 'Two Minute Action for 
Oral Cancer Protection'

World Ovarian Cancer Day 2025: 
Know the signs and symptoms

World No Tobacco Day: Vijender 
Gupta calls for united e�ort to 

combat dangers of tobacco use

Ovarian Cancer: Know the Signs 
and Symptoms to catch the 

‘Silent Killer’ early 

How 3D Printing is a Benchmark 
for Precision and Personalization?

Grappling with Spinal Cord Pain? 
Don’t Ignore These Symptoms of 

Multiple Myeloma

Rare Blood Cancer Symptoms: 
Spinal Cord Pain Could Be a Sign 

of Multiple Myeloma - Don’t 
Ignore These Critical Signs

vkjthlhvkbvkjlh�� feuV~l QkWj 
vksjy dSalj izksVsD’ku dSaisu ’kq# dh

jktho xk¡/kh dSalj bafLVÓwwV ,aM fjlpZ lsaVj 
jksfg.kh us vksjy dSalj izksVsD’ku ds fy, ��
feuV~l QkWj vksjy dSalj izksVsD’ku dSaisu 

’kq# dh

dSalj ns[kHkky vkSj mipkj ij gqvk 
tkx#drk dk;ZØe

czSLV dSalj izca/k esa gks jgh izxfr jksxh 
dh ns[kHkky ds rjhds Hkh cnys

SCAN TO READ
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