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Websites as a Digital Front Door of

Healthcare Institutions: Insights
from RGCIRC

In modern healthcare, a website is more than just an
online presence of an institute. It is the digital front
door through which patients, families, and
caregivers begin their journey of trust and care. For
RGCIRC, a well-structured and patient-centric
website reflects not only medical excellence but also
accessibility, transparency, and commitment to
holistic care. Let’s take a look at some of the reasons
why having a robust and efficient website is

imperative for today’s healthcare institutions.

The Role of the Digital Front Door

The website is not only a point of first contact but
also an enabler of seamless patient experiences. It
sets the tone for how individuals and families
perceive the institution’s commitment to care,

accessibility, and trust.

RGCIRC Insights

¢ Accessibility and Ease of Navigation: RGCIRC’s
website is designed to simplify the patient

journey. Clear navigation, structured menus, and

easy-to-locate services ensure that visitors,

whether patients, caregivers, or researchers, find

the information they need quickly and without

confusion.
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* Patient-Centric Content: The content is tailored
to address patient concerns with clarity and
empathy. From treatment pathways and doctor
profiles to guidance on support services, the
website ensures that every page speaks directly
to the needs of patients and their families.

¢ Integration with Digital Services: The platform
integrates essential digital tools such as online
appointment scheduling, access to diagnostic

This

integration not only saves time but also

reports, and digital payment options.
enhances confidence in the institution’s ability to

deliver efficient and responsive care.

Looking Ahead

A well-designed website is a strategic asset - an
interactive, informative, and reliable platform that
reflects the core values of a healthcare institution. It
is more than a channel of communication; it is an
extension of our care philosophy. Bringing together
patient services, treatment information, and
educational resources in one accessible space, we
are committed to enabling individuals and families
to make informed decisions about their health. In
essence, RGCIRC’s website embodies its commit-
ment to compassionate, patient-first care, ensuring
that every interaction, whether digital or in person, is

guided by empathy, transparency, and excellence.
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BRAIN TUMOR SURVIVOR MEET

The Department of Neuro & Spine, Oncology
Services at RGCIRC successfully organized a Brain
Tumor Survivor Meet on Friday, 11 July 2025 at
Rohini centre, Delhi. The event provided a platform
for patients to share their journey, clear doubts,

and receive answers to frequently asked questions.

DOCTOR’S DAY CELEBRATION

RGCIRC celebrated Doctor’s Day on 12t July 2025
with a lively cultural program. The doctors
participated in the fun activities and shared
inspiring stories and cases, making the occasion
both joyful and inspiring.
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APICON 2025

RGCIRC participated in APICON 2025 event of the
Association of Physicians of India, Noida Chapter
on 13™ July 2025 in Noida, UP. Dr. Vineet Talwar,
Director - Medical Oncology delivered expert talk
on “Precision Medicine in Carcinoma Prostate”. He
shared his valuable insights with medical
professionals to enhance their practice and patient
care.

CME WITH IMA BULANDSHAHR, UP

RGCIRC organized an Oncology CME in
association with IMA Bulandshahr on 19t July 2025
in Bulandshahr, UP. Dr. Sudhir K. Rawal, Medical
Director, RGCIRC, Rohini & Chief of Genito - Uro
Oncology Services, RGCIRC delivered a lecture on
“Robotics in Urology - Advances and Are We on
The Right Path” and Dr. I. C. Premsagar, Chief of
Neuro & Spine Oncology Services, RGCIRC spoke
on “Recent Trends in Neuro Oncology”.
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HEALCON 2025

RGCIRC participated in the HEALCON 2025
organized by Health Education and Learning
Foundation on 17" August 2025 at
International Centre, Lodhi Gardens, Lodhi Estate,
New Delhi. The conference was attended by
Minister of State for Roadways & Highways, Sh.
Ajay Tamta. Dr. Gauri Kapoor, Medical Director,
RGCIRC, Niti Bagh, South Delhi and Director,
Pediatric Hematology Oncology & BMT delivered a
lecture on “CAR T Cell Therapy : What Every
General Physician Needs to Know” and Dr. Naveen
Kumar Kushwaha, Consultant - Surgical Oncology,
RGCIRC, Niti Bagh spoke on “Advances in Surgical
Oncology: Minimally Invasive & Organ Preserving
Approaches”.

India

HEAL

" HEALCON °

WARRIORS MEET 3.0: CELEBRATING
WORLD PHYSIOTHERAPY DAY 2025

The Department of Physiotherapy & Onco -

Rehabilitation at RGCIRC celebrated World
Physio- therapy Day 2025 with its flagship event -
Warriors Meet 3.0 on 6% September 2025 at Rohini
centre to spread awareness about physical activity
in cancer treatment. The program commenced
with an inaugural address by Mr. D.S. Negi, CEO -

RGCIRC. The event was a mix of a tribute to the
warriors - virtual tour by Dr. Navneet Singh (PT),
Head PT - Department of Physiotherapy & Onco -
Rehabilitation, a panel discussion moderated by
Dr. Archana Atreja, heartfelt patient stories and
their challenges, and triumphs, creating a

supportive environment where everyone felt heard
and understood.

ADVANCES IN PEDIATRIC ONCOLOGY

The department of pediatric oncology at RGCIRC
organized Advances in Pediatric Oncology event
on 13" September 2025 where leading pediatric
oncologists from PAN India gathered to share the
latest advances in pediatric oncology. The event
also featured an engaging debate session with
experts, fostering insightful discussions on
emerging trends and future directions in the field.

Department

SAMVAD SEWA SAHYOG

The department of Philanthropy at RGCIRC
organized The Samvad Sewa Sahyog on 19t
September 2025. The event brought together
donors and beneficiaries in a spirit of gratitude and
connection. Heartfelt stories were shared, with
beneficiaries expressing their journeys and donors
reaffirming their support. The presence and
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guidance of RGCIRC doctors further highlighted
the role of compassionate care, making the event a
true celebration of hope and humanity.

Y90: SIRT/TARE - CURRENT
CLINICAL APPLICATION IN mCRC
LIVER TUMOR

RGCIRC organized an academic meeting on Y9O:
SIRT/TARE - Current Clinical Application in mCRC
Liver Tumor on 26™ September 2025 at Hotel
Crowne Plaza, Rohini, Delhi. The event featured a
case-based discussion led by Dr. Bharat Gupta,
Consultant - Interventional Radiology, who
presented select clinical scenarios highlighting the
real-world use and outcomes of Y90 therapy in
patients. A key highlight of the meeting was the
expert lecture delivered by Dr. Mike Cusnir,
Medical Director - Division Chief of Oncology &
Hematology, Director of integrated Medicine,
Mount Sinai Comprehensive Cancer Centre. The
interactive session witnessed participation from a
multidisciplinary team of specialists including
Interventional Radiologists, Surgical Oncologists,

Radiation Oncologists, and Medical Oncologists
from RGCIRC, promoting collaborative discussion
on optimizing the role of Y90: SIRT/TARE in
managing complex liver-dominant mCRC cases.
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RECOGNITION AT GENOMICS INDIA
CONFERENCE 2025

RGCIRC congratulates Ms. Sakshi Mattoo from the
Molecular Diagnostics Section of Department of
Pathology for winning
the 1st prize in poster pre-
sentation at the Genomics
India Conference 2025
held on 12t - 14t August
2025 at Indian Institute of
Science, Bangalore. The
conference, themed around
DBT’s 10k Genome Project,
showcased cutting - edge
genomics research.

Cancer Awareness and Screening Camps

RGCIRC conducted a total of 193 cancer awareness talks and screening
camps from July - September 2025

Additionally, RGCIRC organized 29 Doctor table meetings with prominent
specialists for RGCIRC Niti Bagh, South Delhi during the same period.
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Cancer Awareness and Screening Camps
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Academic Lectures (July 2025 - September 2025)

Translating Clinical Insights to Al Models for Cancer Detection in Indian
Population - 30t July 2025

Speaker - Prof. Chetan Arora
Department of Computer Science and Engineering
Joint Faculty, Yardi School of Artificial Intelligence Indian Institute of
Technology, Delhi

www.rgcirc.org



sae Conne

Academic Lectures (July 2025 - September 2025)

A key to NSCLC: Advancing Lung Cancer Care for Improved Outcomes
- 4 August 2025

Speaker - Dr. Balazs Halmos
MD, Montefiore Einstein Comprehensive Cancer Center
New York City

Unmet needs in NSCLC - The Emerging potential role of ADCs

- 22" August 2025

Speaker - Prof. Tony Mok
Li Shu Fam Medical Foundation, Professor of Clinical Oncology, Department of
Clinical Oncology, The Chinese University of Hong Kong
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RGCIRC in News
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